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MovePthePOnP)OffPkeyPtoPthePleftP
usingPthePedgePofPthePfrontPcover(P

ReplacePthePfrontPcoverNPtheP
SignWavePwillPflashPthePbatteryP

lightPgreenPoncePeveryP8P
secondsPtoPindicatePthePunitPisP

switchedPon(

PlacePthePbasePonPaPsmoothPsurfaceP
suchPasPaPbedsidePorPcoffeePtable(

P
DockPthePSignWavePontoPthePbase(

ThePbatteryPsymbolPwillPlightPsolidP
greenPtoPshowPthePSignWavePisP
correctlyPdockedPandPcharging(

ForPovernightPcoverPusePthePoptionalP
pillowPpad(

P
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ONP)OFFO
N

Switchyon Cancelyaysignal Chargeyup

SimpleytoyuseyandyergonomicallyydesignedyforybothyDeafyandy
HardyofyHearingypeoplekytheyportableySignWaveyreceiveryusesy

strobekyvariableysoundyfrequenciesyandytheyincomingyalerty
symbolytoynotifyytheyuserytoyanyeventyoccurring6y

SignWaveP
BasePUnit

4shownPwithPoptionalP
pillowPpadPfitted3

SignWavePcontacts

PillowPpadPsocket

PowerPsupplyPsocket
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ONP)OFFO
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CancelPbutton

EventPdisplay

VolumePcontrol

StrobePlight

FrontPcover
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E
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Telephone:yF8FFy387y397 Web:ywww6silent1alert6co6ukCallyus:y8:FFy1y16:3FyMondayytoyFriday
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WhenPaPsignalPisPreceivedPtheP
strobePwillPflashNPaPsoundPwillPbeP

emittedPandPonePofPthePeventP
lightsPwillPilluminate(PThisP

sequencePcanPbePcancelledPbyP
pressingPthePcancelPbuttonPatPtheP

topPofPthePunit(P



Silent1Alert1troubleshooting Silent
Alert

TM

Telephone:1080013871397 Web:1www.silentKalert.co.ukCall1us:18:001K116:301Monday1to1Friday

SignWave

Cause:NSignWaveNbatteryNmayNbeNflat
PlaceNSignWaveNontoNitsNbaseNandNallowN

toNrechargeINN

Battery1key1lights1and1SignWave1Beeps

Cause:NMonitorNbatteryNflat
MonitorNBatteryNisNflatINChangeNtheN

BatteryNinNtheNcorrespondingNmonitorN
andNsendNaNsignalNtoNtestINN

Event1f1Battery1key1light1and1SignWave1Alarms

Cause:NSignWaveNmayNnotNbeNswitchedNonN
MoveNtheNONkOFFNswitchNtoNtheNonNpositionN

7toNtheNleft2NawayNfromNoffAI

TheNbatteryNsymbolNwillNlightNsolidNgreenNforN5NsecondsN
thenNflashNgreenNeveryN7NsecondsIN

TheNSignWaveNisNnowNreadyNtoNuseINN

SignWave1does1not1function

ONNkNOFF

q
NU

NH
N4

N5
NB

NA

ONkOFF

A
B
5
4
H
U
q

Solution:NSwitchNSignwaveNintoNlongNrangeNmode
WithNtheNSignWaveNswitchedNon2NmoveNswitchN5NtoNtheNrightI

System1range1insufficient

ONkOFF

A
B
5
4
H
U
q

Cause:NIncorrectNsystemNchannel
CheckNthatNtheNsystemNchannelNkeysNlabelledN

q14NmatchNonNbothNtheNreceiverNand
NtheNtransmitterI

NOTE:6the6pager6and6signwave6have6an6
ON/OFF6key.6Transmitters6do6not.6

SignWave1doesnBt1function1and1is1switched1on

ONkOFF

A
B
5
4
H
U
q

CorrectNsettings

PUSH

162636465666768

Cause:NSignWaveNinNFireNSafeNmode
IfNtheNSignWaveNisNinNaNFireNSafeNNenvironmentN

thisNisNnormal2NdoNnotNchangeIN
IfNFireNSafeNcoverNisNnotNrequiredNmakeNsureN

keyNANisNswitchedNoffN7toNtheNrightANandN
waitN5NminutesIN

Smoke1Key1flashes1every171seconds
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Telephone:1080013871397 Web:1www.silent/alert.co.ukCall1us:18:001/116:301Monday1to1Friday

SignWave111111Page121

Cause,A:,SignWave,battery,may,be,flat
Place,SignWave,onto,its,base,and,allow,

to,recharge-
If,the,battery,is,too,flat,to,light,the,battery,key,

switch,the,unit,off,and,charge,for,A5,minutes3,then3,
whilst,still,on,the,base,switch,the,SignWave,on-,
The,battery,light,should,now,shine,solid,green-

Battery1key1flashes1amber1whilst1the1SignWave1is1on1the1base.1

Cause:,Unit,has,been,reprogrammed
Move,the,ON2OFF,switch,to,the,off,position,

Fto,the,right,towards,off(-
Wait,5,Seconds-

Move,the,ON2OFF,switch,to,the,ON,position-
The,battery,symbol,will,light,solid,green,for,5,seconds,

then,flash,green,every,7,seconds-,,,
The,SignWave,is,now,reset,and,ready,to,use-,

SignWave1wont1flash1v/or1make1noise

ON,2,OFF

A
,4

,3
,4

,5
,B

,A

Cause,3:,Pilllow,Pad,possibly,damaged
Check,the,vibrating,pillow,pad,is,firmly,plugged,into,

the,base-,If,it,is,check,the,contact,springs,in,the,
base,are,all,present,and,at,the,same,height-,

ReRdock,the,SignWave,and,check,for,a,solid,green,
charging,light-,

If no pillow pad is fitted move to solution 4

Cause,4:,Base,power,supply,is,not
plugged,in,

Check,the,Mains,adapter,is,plugged,into,the,wall,
and,firmly,into,the,base-,Also,Check,the,mains,

socket,is,switched,on-,
If this is all ok and you still have an orange 

flashing battery light move to solution 3

Cause,4:,Pilllow,Pad,not,fitted
If,the,Pillow,Pad,is,not,fitted,switch,key,B,on,the,
signwave,to,the,left-,This,will,stop,the,error,being,

reported,and,give,you,a,solid,green,charging,light.

ON2OFF

A
B
5
4
3
4
A



Vibrating,Pager
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MovemthemONzOFFmswitchmtom
themonmpositionmdtomthemrightEm

awaymfrommoff-S

Thempagermwillmilluminatem
eachmkeymthenmvibrateSmThem
pagermismnowmreadymtomuseSmm

Switch,on
Thempagermwillmflashmandm
vibratemwhenmitmreceivesm

amsignalS

TomreKsetmthemPagermandm
stopmthemvibrationEmpressm

andmholdmthemkeymthatmismlitSm

Silent Alert
TM

Fire Safe

Compatible

Silent

Alert
TM

Cancel,a,signal

TM

Sil
en

t
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t

T
M

Silen
t

A
lert

OFF
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B
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Z

EventmKeys

Beltmclip

Configurationmkeys

ChargingmSocket
Silent Alert

TM

Fire Safe
Compatible

Silent
Alert

TM

Lightweight,.,discreetW,this,portableW,vibrating,Pager,unit,is,
worn,by,the,user,on,the,beltW,in,a,pocket,or,around,

the,neck,using,the,cord6

Telephone:,F8FF,387,397 Web:,www6silent1alert6co6ukCall,us:,8:FF,1,16:3F,Monday,to,Friday

Actualmsize

Silent Alert
TM

Fire Safe
Compatible

Silent
Alert

TM

Z2:Z4 SNZ

PM

ZmZ

PlacemthemPagerminmthemAlarmm
ClockmormTricklemChargerm

placedmonmambedsidemtableS

AmvibratingmPillowmPadmwillm
activatemwhenmamsignalmism

receivedmtomwakemthemuserSmmm

Charge,up
MovemthemONzOFFmswitchm
tomthemonmpositionmdmtomthem

leftmawaymfrommoff-S

ThemPagermwillmilluminatem
eachmkeymthenmvibrateSmThem
PagermismnowmreadymtomuseSm
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Silent1Alert1troubleshooting Silent
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Telephone:1080013871397 Web:1www.silentKalert.co.ukCall1us:18:001K116:301Monday1to1Friday

Pager

Cause:FPagerFbatteryFmayFbeFflat
PlaceFPagerFintoFanFAlarmFClockForFTrickleFChargerFandF

allowFtoFrechargeIFF

Battery1key1lights1and1Pager1vibrates

Cause:FMonitorFbatteryFflat
MonitorFBatteryFisFflatIFChangeFtheF

BatteryFinFtheFcorrespondingFmonitorF
andFsendFaFsignalFtoFtestIFF

Event1f1Battery1key1light1and1Pager1vibrates

 

OFF

A
B
5
4
3
q
W

Cause:FPagerFmayFnotFbeFswitchedFonF
MoveFtheFON-OFFFswitchFtoFtheFonFpositionF

/toFtheFleftRFawayFfromFoff(I

TheFPagerFwillFilluminateFeachFkeyFthenFvibrateIFTheF
PagerFisFnowFreadyFtoFuseIFF

Pager1does1not1function

OFF

A
B
5
4
3
q
W

1 2 3 4 5 6 7 8

CORRECTF Cause:FIncorrectFcoding
CodingFswitchesFincorrectIFCheckFthatF

theFkeysFlabelledFWE4FmatchFonFbothFtheF
receiverFandFtheFtransmitterI

NOTE:FtheFpagerFandFsignwaveFhaveF
anFON-OFFFkeyIFTransmitters do not.  

Pager1does1not1function1and1is1switched1on

 

OFF
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B
5
4
3
q
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Solution:FSwitchFPagerFintoFlongFrangeFmode
WithFtheFPagerFswitchedFonRFmoveFswitchF5FtoF

theFleftF/awayFfromFtheFbeltFclip(I

System1range1insufficient

 

OFF
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B
5
4
3
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Cause:FPagerFinFFireFSafeFmode
IfFtheFPagerFisFinFaFFireFSafeFenvironmentFthisFisF

normalFdoFnotFchangeI
IfFFireFSafeFcoverFisFnotFrequiredFmakeFsureFkeyFA

isFswitchedFoffF/toFtheFright(IFF

Smoke1Key1flashes1every171seconds



Alarm:Clock:charger
Ch3Afqq45fIN

Silent
Alert

TM

Switch:on Charge:the:Pager Vibrating:Pad

Telephone::4844:387:397 Web::www,silentfalert,co,ukCall:us::8:44:f:H6:34:Monday:to:Friday

With:backlit:keys:and:a:powerful:backup:batteryF:the:Alarm:Clock:
charger:allows:users:to:charge:their:Pager:over:night:with:the:

benefit:of:alarm:clock:cover,:
When:used:with:the:optional:vibrating:pillow:padF:the:user:has:q4H:

notification:from:their:range:of:SIilent:Alert:transmitters,

ZIZ

PillowIpadISocket

PowerIsocket

zhargingIjack

zlockIdisplay

zlockIkeys

StrainIrelief

zHRbvTTY8vINIblarmIzlockIzhargerII
UseIwithIMainsIbdaptorI)PSRbvTTY4vUK,uI
orINationalIEquivalentIONLYI
&bTzHINUM&ERIB.LYRLB1
wwwOsilentvalertOcoOukIzlofieldILtdOu
B9ITheI&ridgeI&usinessIzentreu
WunstonIRoaduIzhesterfielduIS1BI9FGI
TelDIq11)Y,BT1/vT/YY18

9VIWzIIRYYmbITO4Vb

zonnectItheIpowerIsupplyI
toItheIunitIandItheIplugI
adaptorIintoIaIBRIbmpI

mainsIsocketO
TheIdisplayIwillIswitchIonI

andItheIchargerIwillI
powerIupOI

UseItheIstrainIreliefIinItheI
chargerIbaseItoIsecureOI

I
WockItheIpagerIinItoItheIchargerO

TheIbatteryIkeyIonItheIPagerI7ItheI
snoozeIkeyIonItheIchargerIwillIlightIgreenI
brieflyIuponIdockingIconfirmingItheIpagerI

isIdockedIcorrectlyOI
IfIaIpillowIpadIisIfittedIitIwillIvibrateIthreeI

timesIwhenItheIpagerIisIdockedOII

Silent Alert
TM

Fire Safe
zompatible

Silent
Alert

TM

ZIZ

BTDB1 SNZ

PM

16:48

TMSilent
Alert

I
OvernightIcoverIcanI
beIachievedIusingIaI
VibratingIPillowIPadO

WhenIaIsignalIisI
receivedIatInightuIorI

whenItheIalarmI
activatesuItheIpillowI

padIwillIvibrateItoIalertI
theIuserOI

BTDB1 SNZ

PM

16:48



Silent1Alert1troubleshooting Silent
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Telephone:1080013871397 Web:1www.silentValert.co.ukCall1us:18:001V116:301Monday1to1Friday

Alarm1Clock1Charger1

CauseWvMainsvnotvconnectedv
Connectvpowervsupplyvtovmains3vEnsurevsocketvisv
switchedvonv'vplugvisvfittedvtovsocketvatvbackvofvthev

AlarmvClockvChargerIv

Clock1display1blank Alarm1does1not1activate

CauseWvAlarmvnotvset
Setvthevalarmvusingvthevfarvleftvkeyvandv

holdvitvuntilvthevpillowvpadvvibratesv
qifvfittedNvandvthevalarmvandvsnoozevLEDRsv

lightvinvthevdisplayIv
RefervtovthevChargerRsvquickvstartvguidev

forvdetailedvinstructionsvonvsettingv
thevclockIvvv

CauseWvNovmainsvpowervBvfaultyv
pillowvpad

Checkvthevpowervsupplyvisvpluggedvintovav
T8ampvmainsvsocketvthatvisvswitchedvonIv

Also3vcheckvthev4ITmmvpowervsupplyvplugvisv
firmlyvconnectedvtovthevchargerIv

IfvavpillowvpadvisvpresentvunplugvitIvIfvthevlightv
stopsvflashingvreplacevthevpillowvpadI

Snooze1key1flashes1amber

ZvZ

T4WTH SNZ
16:48

CauseWvBatteryvflatvBvPillowvpadv
wornvout

ThevChargervbatteryvwillvtakevupvtovHUHvtov
fullyvchargeIvIfvitvisvavnewvinstallationvleavevthev
chargervpluggedvinvforvavfewvminutesvandvre2

testI
ThevPillowvPadvcanvbevtestedvusingvav

standardvjVvPP8IvUnplugvthevpadvandvplacev
thevjackvplugvacrossvthevterminalsvofvthev

batteryIvThevpadvshouldvvibratevvigorouslyIIfvitv
doesnRtvvibrate3vreplacevthevpadIv

vv

Pillow1Pad1vibration1weak/1No1VP1

TMSilent
Alert

Warning
Dovnotvconnectv

thevVPvasvshownv
forvlongervthanv

4vseconds

T4WTH SNZ

PM

16:48



Mini3Monitor
MM4AV2212VEU

Silent
Alert

TM

Switch3on Send3a3signal Use3Outdoors

Telephone:3080033873397 Web:3wwwPsilentValertPcoPukCall3us:38:003V316:303Monday3to3Friday

The3Mini3Monitor3can3be3used3as3a3wireless3stand3alone3bell3push3
or3can3replace3a3bell3push3on3an3existing3wired3door3chimeP3Simply3

install3a39V3PP33alkaline3battery3and3the3unit3is3ready3to3goP3

PUSH

TM

Silent
Alert

StatusNlight

TestNbutton

ConfigurationN
switchNCover

PP2NbatteryN
contacts

ScrewNcap

ScrewNcap

MM5A
NMONITOR

USENALKALINENPP2N
7NVNBATTERYNONLY

BatchNk=-kd-d5N
www.silent1alert.co.ukNN

ClofieldNLtd.NUKN
Tel8Nkd:5=1:=kk5m

NNKeysNd15NSystemN
Channel

NNKeyNm"dkNSecNDelay
NNKeyN=":kNSecNDelay

KeysNm6="2kNSecNDelay
NNKeyNDNLeaveNONNN

KeyN+NNotNUsed
USENWITHNMAGNETNSUPPLIED

PUSH

1 2 3 4 5 6 7 8

InputN
terminalsInternalN

Sounder

CCD5A1:::k1EUN
CARENCALLN

MININMAGNETIC
DOORNMONITOR

USENALKALINENPP2N
7NVNBATTERYNONLY

BatchNk=-kd-d5N
www.silent1alert.co.ukNN

ClofieldNLtd.NUKN
Tel8Nkd:5=1:=kk5m

NNKeysNd15NSystemN
Channel

NNKeyNm"dkNSecNDelay
NNKeyN=":kNSecNDelay

KeysNm6="2kNSecNDelay
NNKeyNDNLeaveNONNN

KeyN+NNotNUsed
USENWITHNMAGNETNSUPPLIED

PP2NBattery

PUSH

PUSH

InstallNaN7NvoltNPP2NalkalineNorN
lithiumNbatteryNmakingNsureNtoN
observeNtheNcorrectNpolarity.

TheNMiniNMonitorNhasNnoNRONRN
switchNsoNnoNkeysNneedNtoNbeN

movedNacross.N

PUSH

TM

Silent
Alert

PressNtheNtestNbuttonNandNcheckN
theNPagerNand-orNSignWaveN

receiveNtheNsignal.N

TheNMiniNMonitorNwillN
makeNaNsoundNwhenNtheN

buttonNisNpressedNtoNprovideN
feedbackNtoNvisitors.NN

IfNtheNminiNmonitorNisNtoNbeNusedN
outsideNaNStormGuardNcoverN

isNavailable.

ThisNclearNcoverNsimplyNfitsN
aroundNtheNmonitorNandNprotectsNitN

fromNmoisture.N



MinibMonitor
MM4A-2212-EUbwiringbdiagram

Silent
Alert

TM

Telephone:b0800b387b397 Web:bwww.silent-alert.co.uk

A0voltage0applied0across0terminals070(0x0
will0also0trigger0the0unitH0Both0AC0and0

DC0voltages0from050S0380Volts0will0
activate0the0unitH

NOTE:0If0a0DC0voltage0is0applied0the0
positive0needs0to0be0connected0to0terminal0

x0and0negative0to0terminal07H0

When0wiring0across0a0coil0or0similarU0use0the0
voltage0inputH

Common0Mnegativey0
to0terminal0one

A0standard0bell0push0button0can0be0
used0with0a0Mini0Monitor0

73

1 2 3 4 5 6 7 8

Callbus:b8:00b-b16:30bMondaybtobFriday

If0a0bell0push0is0connected0to0a0chime0this0may0be0
replaced0using0the0mini0monitorH0

Replace0a0bell0push0with0
a0Mini0Monitor

PUSH

TM

Silent
Alert

73

1 2 3 4 5 6 7 8

Move0control0key080to0the0rightH0

Insert0the0wires0from0the0door0
chime0into0terminals070(030on0
the0monitor0securing0with0the0

locking0screwsH0

Make0sure0the0common0Mnegativey0
wire0on0the0bell0push0is0connected0to0
terminal070to0avoid0false0triggeringH0

7x (5 - 30V AC/DC)

Move0control0key070to0the0rightH0

Insert0the0wires0from0the0door0
chime0into0terminals070(030on0
the0monitor0securing0with0the0

locking0screwsH0

Mini0Monitor0with0
external0bell0push

Use0a0Mini0Monitor0with0
an0existing0doorbell

PUSH

TM

Silent
Alert



Silent1Alert1troubleshooting Silent
Alert

TM

Telephone:1080013871397 Web:1www.silent-alert.co.ukCall1us:18:001-116:301Monday1to1Friday

Mini1Monitor

Cause:5Flat5battery5in5monitor5
Replace5the5PP(5battery5in5the5Mini5Monitor5with5a5

brand5new5Alkaline5or5Lithium5batteryH5
Check5the5date5on5the5battery5before5installation5to5
ensure5it5has5at5least5W5years5shelf5life5before5fittingH

Monitor1does1not1function

Cause:5Incorrect5system5channel
Check5that5the5system5channel5keys5labelled5

6S)5match5on5both5the5receiver5and5the5
transmitterH

NOTE:6the6pager6and6signwave6have6an6
ON/OFF6key.6Transmitters6do6not.6

Monitor1does1not1activate1Pager1or1SignWave

ONTOFF

A
B
W
)
(
&
6

Correct5settings

PUSH

TM

Silent
Alert

PUSH

162636465666768

Cause:5Incorrect5configuration
The5unit5by5default5will5send5a5doorbell5signalH5

If5key5W5is5set5it5will5send5a5
Person5to5Person5signalH

Key5E5will5send5a5BurglarT5Car5alertH
Keys5W5v5E5will5send5a5Fire5alertH

NOTE:6the6pager6and6signwave6have6an6
ON/OFF6key.6Transmitters6do6not.6

Monitor1lights1up1wrong1symbol1
on1Pager1or1SignWave

ONTOFF

A
B
W
)
(
&
6

Correct5settings

PUSH

162636465666768

External1bellpush1doesnvt1trigger1mini1monitor

Common5Nnegative/5
to5terminal5one

Cause:5Wiring5incorrectH5
Ensure5the5wires5connected5to5the5

monitor5clamp5onto5the5wireU5not5the5
insulationH

Check5the5Negative5Ncommon/5wire5is5
connected5to5terminal56H5

5
5

PagerT
SignWave

Mini5Monitor

PagerT
SignWave

Mini5Monitor



TelephoneWMonitor
TD4A,2227,UK

Silent
Alert

TM

SwitchWon ConnectWtheWunit AutoWCancel

Telephone:W0800W387W397 Web:Wwwwxsilent,alertxcoxukCallWus:W8:00W,W16:30WMondayWtoWFriday

TheWMiniWTelephoneWmonitorWisWeasyWtoWfitWandWenablesWtheWuserWtoW
beWalertedWtoWincomingWcallsWtoWtheirWphonegWtextphoneWorWfaxxW

CCD+Afmmm5fEU/
CARE/CALL/

MINI/MAGNETIC
DOOR/MONITOR

USE/ALKALINE/PP=/
H/V/BATTERY/ONLY

Batch/5v:5y:y+/
wwwdsilentfalertdcoduk//

Clofield/Ltdd/UK/
Telb/5ym+vfmv55+7

//Keys/yf+/System/
Channel

//Key/7"y5/Sec/Delay
//Key/v"m5/Sec/Delay

Keys/7uv"=5/Sec/Delay
//Key/8/Leave/ON//

Key/W/Not/Used
USE/WITH/MAGNET/SUPPLIED

PP=/Battery

PUSH

PUSH

Install/a/H/volt/PP=/alkaline/or/
lithium/battery/making/sure/to/
observe/the/correct/polarityd

The/Mini/Monitor/has/no/wONw/
switch/so/no/keys/need/to/be/

moved/acrossd/

Connect/the/Telephone/monitor/
through/to/a/BT/socketd

Now/each/time/the/phone/line/
rings/the/monitor/will/transmitd/

/A/Microfilter/will/be/required/if/
the/line/is/broadband/enabledd

When/the/telephone/handset/is/
picked/up/the/monitor/will/send/an/

automatic/cancel/signal/to/
the/receiverd

The/user/will/not/have/the/
distraction/of/an/alarm/sounding/

while/taking/the/calld//
/

PUSH

Status/light

Test/button

Configuration/
switch/Cover

PP=/battery/
contacts

Screw/cap

Screw/cap

TD+A
/MONITOR

USE/ALKALINE/PP=/
H/V/BATTERY/ONLY

Batch/5v:5y:y+/
wwwdsilentfalertdcoduk//

Clofield/Ltdd/UK/
Telb/5ym+vfmv55+7

//Keys/yf+/System/
Channel

//Key/7"y5/Sec/Delay
//Key/v"m5/Sec/Delay

Keys/7uv"=5/Sec/Delay
//Key/8/Leave/ON//

Key/W/Not/Used
USE/WITH/MAGNET/SUPPLIED

BT/phone
plug

PUSH

1 2 3 4 5 6 7 8

PUSH

PUSH

Microfilter
nIf/requiredr



Silent1Alert1troubleshooting Silent
Alert

TM

Telephone:1080013871397 Web:1www.silent-alert.co.ukCall1us:18:001-116:301Monday1to1Friday

Telephone1

Cause:fFlatfbatteryfinfmonitorf
ReplacefthefPP3fbatteryfinfthefTelephonefMonitorfwithf

afbrandfnewfAlkalineforfLithiumfbatteryWf
Checkfthefdatefonfthefbatteryfbeforefinstallationftof
ensurefitfhasfatfleastf5fyearsfshelfflifefbeforeffittingW

Monitor1does1not1function

Cause:fIncorrectfsystemfchannel
Checkfthatfthefsystemfchannelfkeysflabelledf

DS4fmatchfonfbothfthefreceiverfandfthef
transmitterW

NOTE:5the5Pager5and5SignWave5have5an5
ON/OFF5key.5Transmitters5do5not.5

Monitor1does1not1activate1Pager1or1SignWave

ONUOFF

A
B
5
4
3
2
D

Correctfsettings

PUSH

152535455565758

Cause:fLinefoverloaded
Therefareftoofmanyfdevicesfconnectedftofthef

phoneflineWfReducefthefnumberfoffdevicesf
andftryfagainWf

Green1light1does1not1come1on1
when1line1rings.1

PagerU
SignWave

Telephonef
Monitor

PUSH

PUSH

Green1light1does1not1come1on1
when1line1rings.1

Cause:fMonitorfnotfconnectedf
properly

CheckfconnectionftofthefBTfSocketWf
Ifftheflinefisfbroadbandfenabledfyoufwillf
needftoffitfanfADSLfmicrofilterfbetweenf

thefwallfandfthefmonitorf

PUSH

PUSH



Universal8Monitor
UM3Ax2212xEU

Silent
Alert

TM

Switch8on Short8Circuit8Trigger Voltage8trigger

Telephone:8080083878397 Web:8www.silentxalert.co.ukCall8us:88:008x816:308Monday8to8Friday

The8Universal8Monitor8is8a8versatile8addition8to8the8Silent8Alert8
system8allowing8the8flexibility8to8use8both8audio8and8external8wired8

connections8to8trigger8the8unit.8
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ConfigurationDswitches

AudioDspindle

TestDbutton

PPVDbatteryDclip

PowerDSupplyDsocket

InputDterminals
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MoveDKeyDKZDtoDtheDrightwDConnectDaD
EVDAlkalineDPPVDtoDtheDbatteryDclipw

PressDandDbrieflyDholdDtheDtestDbuttonD
TheDlightDwillDshineDgreenDandDtheD

monitorDwillDsendDaDsignalw

ADshortDappliedDacrossDtheD
topDandDbottomDterminalD

willDtriggerDtheDunitwD

ADvoltageDappliedD
acrossDterminalsDKDpD.D

willDalsoDtriggerDtheD
unitwDBothDACDandDDCD
voltagesDfromDZDfDVID

VoltsDwillDactivate
theDunitw



UniversalWMonitor
UM3A-2212-EUWConfiguration

Silent
Alert

TM

Telephone:W0800W387W397 Web:Wwww.silent-alert.co.ukCallWus:W8:00W-W16:30WMondayWtoWFriday

Universal&Monitor&
baby&alarm&sound&detection

Universal&Monitor&interconnected&
Smoke&alarm&configuration

Use&a&Universal&Monitor&with&
an&door&entry&system

UMRH&with&
battery&backup

Inline&
power&supply

Fused&Spur

Interconnected&
smoke&alarms

H&voltage&applied&
across&terminals&x&5&O&

will&also&trigger&the&
unitj&Both&HC&and&DC&
voltages&from&6&T&RP&

Volts&will&activate
the&unitj
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More&sensitive
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Less&sensitive
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short& medium long

Set&keys&68=&5xR&to&onj&
This&will&configure&the&
Universal&Monitor&to&

send&a&baby&alarm&with&
a&medium&sound&

trigger&delayj&

Hdjust&the&sensitivity&by&moving&the&spindle&
clockwise&to&increase&and&anti&clockwise&

to&decreasej&

Change&the&keys&shown&to&alter&the&duration&of&
sound&required&to&trigger&the&unitj&

This&is&a&very&basic&guide&to&sound&detection&setupj&
Please&refer&to&the&full&product&guide&for&more&

detailed&instructionsj&

If&the&door&entry&system&has&a&voltage&output&
between&6&T&RPV&use&the&bottom&two&terminals&

ensuring&the&negative&is&connected&to&the&
bottom&terminalj

WARNING

DO NOT apply&mains&power&or&any&voltage&in&
excess&of&RP&Volts&as&damage&will&resultj

&
Only&suitably&qualified&persons&should&attempt&to&

link&this&unit&into&systems&or&equipment&other&
than&a&low&voltage&door&chime&

Relay

Hlternatively8&use&a&relay&with&volt&free&contacts&to&
apply&a&short&across&the&top&and&bottom&terminal&



Silent1Alert1troubleshooting Silent
Alert

TM

Telephone:1080013871397 Web:1www.silent-alert.co.ukCall1us:18:001-116:301Monday1to1Friday

Universal1Monitor

Cause&pUniversalpMonitorpnotpcodedp
CheckpthepUniversalpMonitorphasponepofpkeysp

77pRp7ZpswitchedptoptheprightPp
ExamplepshownpwouldpcodepmonitorptopdoorbellP

(refer.to.quick.start.guide.for.settings)

Monitor1does1not1function
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Cause&pIncorrectpsystempchannel
Checkpthatpthepsystempchannelpkeysplabeledp7R0p
matchponpbothpthepreceiverpandptheptransmitterP

NOTE:.the.Pager.and.Signwave.have.an.ON/
OFF.key..Transmitters.do.not..

Monitor1does1not1activate1Pager1or1SignWave
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CorrectCorrectpsettings

Correctpsettings

Cause&pFlatpbatterypinpmonitorp
ReplacepthepPP9pbatterypinpthepUniversalpmonitorp

withpapbrandpnewpAlkalineporpLithiumpbatteryPp
Checkpthepdateponpthepbatterypbeforepintallationptop

ensurepitphaspatpleastp=pyearspshelf
lifepbeforepfittingP

Monitor1sends1low1battery1signal1U/or1
test1key1lights1orange

PagerL
Signwave



Keyfob
KF3AP2219PEU

Silent
Alert

TM

SwitchTon SendTaTsignal BatteryTLife

Telephone:T,8,,T387T397 Web:TwwwmsilentPalertmcomukCallTus:T8:,,TPT16:3,TMondayTtoTFriday

TheTMiniTPersonTtoTPersonTKeyTFobTcanTbeTusedTtoTpageTaTcarerTinT
anotherTpartTofTtheThomeTorTworkplacemTIdealTwhenTcaringTforT
someoneTwhoTisTeitherTillMThasTmobilityTproblemsTorTisTproneT

toTfallingm

LowObatteryOsignalsOwillObeO
sentOtoOyourOPagerOorO

SignWaveOwhenOtheObatteryO
needsOchanging.O

A
B

5
4

3
2

1

ONO/OFFO
N

Silent Alert
TM

Fire Safe
Compatible

Silent
Alert

TM

1 2 3 4 5 6 7 8

StatusOlight

SendObutton

ConfigurationOO
switches

Battery

SecurityOscrew

BatteryOcover

NeckOcord

1 2 3 4 5 6 7 8

RemoveOandO
Discard

ToOactivateOtheOunitO
simplyOremoveOtheOpaperO

tabObyOpullingOitOgentlyO
awayOfromOtheOunit.

TheOkeyfobOisOnowOreadyO
toOgoOandOisOsetOtoO

illuminateOpersonOtoO
personObyOdefault.OO

PressOtheOsendObutton.O
TheOstatusOlightOwillOshineOgreenO

andOtheOPagerOorOSignWaveOshouldO
receiveOaOpersonOtoO

personOsignal.



Silent1Alert1troubleshooting Silent
Alert

TM

Telephone:1080013871397 Web:1www.silent-alert.co.ukCall1us:18:001-116:301Monday1to1Friday

Keyfob1Monitor

CauseYflatvbatteryv
Pressvthevkeyfobvbutton7vIfvthevLEDvlightsv

greenvthevbatteryvisvgood7

Keyfob1does1not1function

CauseYvIncorrectvsystemvchannel
Checkvthatvthevsystemvchannelvkeysvlabelledv

XGHvmatchvonvbothvthevreceivervandvthev
transmitter7

NOTE:6the6pager6and6signwave6have6an6
ON/OFF6key.6Transmitters6do6not.6

Keyfob1does1not1activate1Pager1or1SignWave
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ON6OFF
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Correctvsettings

162636465666768
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ReplacevthevbatteryvwithvavbrandvnewvAlkalinev
orvLithiumvbattery7

GPHM9AwvPX80Lvorvequivalent7

Howeverwvifvthevbatteryvlightsvorangevthev
batteryvisvflatvandvneedsvreplacing7

Checkvthevdatevonvthevbatteryvbeforev
installationvtovensurevitvhasvatvleastvqvyearsv

shelfvlifevbeforevfitting7



SmokeBAlarm
UMDAu,,V,uION6OPTO

Silent
Alert

TM

SwitchBon SendBaBsignal BatteryBLife

Telephone:BF8FFBD87BD97 Web:BwwwCsilentualertCcoCukCallBus:B8:FFBuBVv:DFBMondayBtoBFriday

PoweredBbyBaBsingleB9VBPPDBalkalineBbattery.BtheseBalarms.BwithB
integralBradioBtransmittersBareBsuitableBforBallBsituationsBwhereBDeafB
andBHardBofBHearingBpeopleBrequireBearlyBwarningBofBanBoutbreakBofB

fire.BwhilstBprovidingBaBpowerfulBaudibleBalarmBforBthoseBwithB
goodBhearingC

ION

TM

Care
Call

Testkbutton

ControlkSwitches

Screwkmountingkholes

B
at

te
ry

Installkak9VkPPFkbatterykintok
thekunit0k

NOTE:kOnlykusekalkalinekork
lithiumkbatteries0k

Care
Call

Pressktheksmokekalarmktestkbuttonkwhilstkk
holdingkthekalarmkinkthek

desiredklocation0k

ReferktokthekseparatekEIkinstructionskforkthek
smokekalarmktokdeterminekthekbestkpositionk

forkthekunit0

CheckkthekPagerkorkSignWavekhask
receivedktheksignalkbeforekfixingkinkplace0

kk

AnkAlkalinekbatterykshouldk
lastk/kyearskorkmore-kaklithiumk

batterykcanklastk5k1k4B0k

Lowkbatteryksignalskwillkbek
sentktokyourkPagerkork

SignWavekwhenkthekbatteryk
needskchanging0k
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ONkLOFFO
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Silent Alert
TM

Fire Safe
Compatible

Silent
Alert

TM



Silent1Alert1troubleshooting Silent
Alert

TM

Telephone:1080013871397 Web:1www.silent-alert.co.ukCall1us:18:001-116:301Monday1to1Friday

Smoke1Monitor

Cause:gFlatgbattery
ReplacegthegPP3gbatterygwithgagbrandgnewg

AlkalinegorgLithiumgbatteryNg

Checkgthegdategongthegbatterygbeforeg
installationgtogensuregitghasgatgleastg5gyearsg

shelfglifegbeforegfittingN

Smoke1monitor1does1not1function

Cause:gIncorrectgsystemgchannel
Checkgthatgthegsystemgchannelgkeysglabelledg

2q4gmatchgongbothgthegreceivergandgtheg
transmitterN

NOTE:5the5pager5and5signwave5have5an5
ON/OFF5key.5Transmitters5do5not.5

Smoke1monitor1does1not1activate1
Pager1or1SignWave

Cause:gKeyg7gon
Thegunitgbygdefaultgwillgsendgagsmokegsignalg

Tredglight(ghoweverOgifgkeyg7gisgswitchedgongtheg
unitgwillgsendgagCOgsignalgTblueglight(Ngg

Ifgitgisgnotgrequiredgsimplygswitchgkeyg7goffNg
5

Smoke1Monitor1lights1fire1key1blue

B
at

te
ry

152535455565758

ON/OFF

A
B
5
4
3
2
2

Correctgsettings

152535455565758



CarbonLMonoxideLdetector
CODA6&&),6EU

Silent
Alert

TM

SwitchLon SendLaLsignal BatteryLLife

Telephone:L,P,,L)PmL)9m Web:LwwwFsilent6alertFcoFukCallLus:LP:,,L6L(q:),LMondayLtoLFriday

TheLCarbonLMonoxideLdetectorLwillLLsoundLaLhornLandLtheLredL
indicatorLwillLflashLatLdifferentLspeedsLtoLindicateLtheLpresenceLofL

differentLlevelsLofLCOLgas1LWSlowLflashesLindicateLlowLlevelsL7LrapidL
flashesLindicateLhighLlevels.FLSuitableLforLallLsituationsLwhereLDeafL
andLHardLofLHearingLpeopleLrequireLearlyLwarningLofLexposureLtoL

CarbonLMonoxideF

CARBON

MONOXIDE

ALARM

BATTERYh

POWERED

ALARM
FAULT

MODEL:hE
ixIyEN

BShENh,IxqC:xIIC
TESThbhHUSH

Ei

Presshthehsmokehalarmhtesthbuttonhwhilsthh
holdinghthehalarmhinhtheh

desiredhlocationfh

ReferhtohthehseparatehEIhinstructionshforhtheh
CarbonhMonoxidehdetectorhtohdeterminehtheh

besthpositionhforhthehunitf

CheckhthehPagerhorhSignWavehhash
receivedhthehsignalhbeforehfixinghinhplacef

hh

AnhAlkalinehbatteryhshouldh
lasthxhyearshorhmorechahlithiumh

batteryhcanhlasth,h.hCIfh

Lowhbatteryhsignalshwillhbeh
senthtohyourhPagerhorh

SignWavehwhenhthehbatteryh
needshchangingfh

A
B

,
y

v
x

C

ONhpOFFO
N

Silent Alert
TM

Fire Safe
Compatible

Silent
Alert

TM

CARBON

MONOXIDE

ALARM

BATTERYh

POWERED

ALARM
FAULT

MODEL:hE
ixIyEN

BShENh,IxqC:xIIC
TESThbhHUSH

Ei

Removehthehbatteryhtabhbyh
pullinghouthandhawayhfromh

thehunitf
h

Thehstatushlightshonhtheh
fronthofhthehunithwillhlighthinh
sequencehtohindicatehtheh

unithishstartinghupfh

WhenLreceivingLaLCarbonLmonoxideLalarm1LtheLPagerLorLSignWaveL
willLlightLtheLfireLkeyLblueFLThisLwillLhelpLtheLuserLtoLdifferentiateLaL

CarbonLmonoxideLfromLaLsmokeLalarmFLL



Silent1Alert1troubleshooting Silent
Alert

TM

Telephone:1080013871397 Web:1www.silent-alert.co.ukCall1us:18:001-116:301Monday1to1Friday

Carbon1Monoxide1detector

CauseP(Flat(battery
Remove(the(battery(cover(and(replace(the(
T(x(AA.s(with(equvalent(Alkaline(Batteries(

IDuracell(or(Energiser1(

Check(the(date(on(the(batteries(before(
installation(to(ensure(it(has(at(least(H(years(

shelf(life(before(fitting/

CO1Detector1does1not1function

CauseP(Incorrect(system(channel
Check(that(the(system(channel(keys(labelled(

0N&(match(on(both(the(receiver(and(the(
transmitter/

NOTE:6the6pager6and6signwave6have6an6
ON/OFF6key.6Transmitters6do6not.6

CO1Detector1does1not1activate1
Pager1or1SignWave

162636465666768

ON2OFF

A
B
H
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9
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Correct(settings

BS(EN(HS9K0P9SS0
TEST(5(HUSH

USE(ONLY(ALKALINE(AA
TYPE(BATTERIES

CARBON

MONOXIDE

ALARM

BATTERY(

POWERED

ALARM
FAULT

MODELP(E
i9S&EN

Ei



Fire8Safe
8FSTXm2226mIN

Silent
Alert

TM

248seven8cover Stay8put8policy Built8in8range8test

Telephone:8P8PP83878397 Web:8www,silentmalert,co,ukCall8us:88:PP8m816:3P8Monday8to8Friday

Ideal8for8multi8occupancy8buildings8and8commercial8propertiesd8
the8unique8Fire8Safe8system8bridges8the8gap8between8high8cost8

onmsite8paging8systems8and8paging8systems8used8by8people8who8
are8deaf8at8home,

When8entering8a8building8where8the8Fire8Safe8notice8is8displayedd8
the8user8simply8presses8the8fire8symbol8on8their8Pager8keypad,8

The8Pager8will8vibrate8three8times8to8confirm8that8Fire8Safe8cover8
has8been8activated,8If8the8fire8alarm8sounds8whilst8the8user8is8

within8the8building8they8will8be8alerted8automatically,8

Fire-Safe-is-powered-via-a-230V-fused-
spur-and-has-battery-backup-which-

conforms-with-BS5839-1-2013.

With-polling,-self-checking-radio,-users-
are-alerted-to-the-main-building-fire-

alarm-instantly.-

Fire-Safe-can-be-used-alongside-
Silent-Alert-smoke-alarms-to-
implement-a-Astay-putA-policy.-

Users-can-leave-their-property-if-a-
local-smoke-alarm-activates-or-be-

instructed-to-stay-put-when-the-main-
building-fire-alarm-activates.

Fire-Safe-performs-a-radio-integrity-
check-every-5-minutes-as-required-by

British-standards.-

It-can-also-be-configured-to-send-a-
range-testing-signal-to-allow-fire-alarm-
engineers-to-perform-site-surveys-to-

ensure-coverage.-
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